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EUROPEAN CODE OF GOOD CONDUCT FOR MICROCREDIT PROVISION
COD EUROPEAN DE BUNE CONDUITA PENTRU PREVIZAREA MICROCRREDITARII

DISCLOSURE OF FINANCIAL AND OPERATIONAL INFORMATION
PUBLICAREA INFORMATIILOR FINANCIARE SI OPERATIONALE

ANNEX I: Self-reported information

Clauzele Cap 4 Code

— Standarde de raportare/
Clauses in the Code Chapter IV
— Reporting Standards

3. Self-reported provider data
Indicatori auto-raportati, aprobati de Consiliul de Administratie al
Instant Factoring

Year: 2023

4.21. Misiune
/ Mission

We support underbanked and underserved small companies to develop
their businesses to their maximum potential through simple, innovative
and 100% digital financial solutions.

We provide liquidity through invoice financing and micro-loans, with cash
in their accounts in less than 24 hours.

4.2.2. Valoarea medie a
imprumuturilor acordate
/Average disbursed loan size

14462.18 lei



https://ec.europa.eu/european-social-fund-plus/en/esf-direct-easi?msclkid=b07e9e2fd10111eca3d5b10fb7ad058c

4.2.3. Valoarea mediana a
imprumuturilor ca % din
venitul national brut

/ Median loan size as % of
gross national income

Data not applicable
Date nerelevante pt misiunea Instant Factoring

4.2.4. % de clienti de sex

feminin 38.25%
| Percentage of female

customers

4.2.5. % de client din mediul

rural 34.56%

| Percentage of rural customers

4.2.6. % de clienti saraci
| Percentage of
customers below the
poverty line

Data not applicable
Date nerelevante pt misiunea Instant Factoring

4.2.7. % de clienti care se
califica pentru a obtine credite
uzuale

| Percentage of customers
graduating to mainstream
finance

Data not applicable
Date nerelevante pt misiunea Instant Factoring

4.2.8.% de clienti care fac parte
din categoriile minoritare

| Percentage of minority
customers

Data not applicable
Date nerelevante pt misiunea Instant Factoring

4.2.9. % de
intreprinderi
nou-infiintate finantate
| Percentage of
start-up businesses
funded

19.35%




4.2.10. % de clienti care
beneficiaza de prestatii/
alocatii sociale

| Percentage of customers on

welfare benefits

Data not applicable

Date nerelevante pt misiunea Instant Factoring

4.41. Numarul de imprumutati

activi 217
/ Number of active borrowers

4.4.2. a) Numarul total al

imprumuturilor acordate in

acest an 17458

/Total number of loans
disbursed this year

4.4.2. b) Valoarea totala a
imprumuturilor acordate in acest
an

|/ Total value of loans
disbursed

this year

252480817.31 lei

4.4.2. c) Numarul de
imprumuturi

in derulare in acest an
[ Total number of loans
outstanding

2674

4.4.3. a) Valoarea portofoliului la
Zi
/ Value of current loan portfolio

33056209.33 lei

4.4.3. b) Valoarea portofoliului
brut

/ Value of gross loan portfolio

37864830.20 lei




4.4.3. c) Valoarea portofoliului
net
[ Value of net loan portfolio

36885851.25 lei

4.4.4. a) Portofoliu la Risc
[ Portfolio at Risk - PAR30

1575198.79 lei

4.4.4. b) Portofoliu la Risc
/ Portfolio at Risk - PAR90

1016460.00 lei

4.4.5. Valoarea Creditului
Intern
/ Proportion

0.07%

related-party lending

2 Clauses 4.2.4 — 2.4.10 are disclosed if relevant for the target market and mission
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4.4.6. a) Valoarea Totala a
Activelor
| Total value of assets

48277320 lei

4.4.6. b) Valoarea Totala a
Pasivelor
/ Total value of liabilities

38970089 lei

4.4.7. Sustenabilitate
operationala

| Operational Sustainability
Ratio

17%

4.4.8. a) Subsidii —
donatii/ / Subsidies
received (amount)

4.4.8. b) Numarul de voluntari
/ Number of active volunteers

0

4.4.9.Costul per imprumut
/ Cost Per Loan

544.36 lei

4.410. a) Numarul de ofiteri de
credit
/ Number of loan officers

4.410. b) Numarul total de
personal
/ Number of total personnel

10

4.5. Numarul Total de reclamatii
primite anual

| Total Number of

complaints received in the
reported year
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